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.IN THE UNITED STATES PATIENT AND TRADEMARK OFFICE 

Applicant ; Robert Crites Art Unit ; 3688 

Serial No, : 10/015*548 Examiner : Daniel Lastra 

Filed : December 11, 2001 Conf.No. : 4275 

Title : METHOD FOR CONTACT S TREAM OPTIMIZATION 

Mail Stop Amendment 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 
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The undersigned representative thanks the examiner for the courtesy of the telephone 
interview held on July 30, 2009. 

The substance of the interview included a discussion of claims 1 and 9-11 and the 
rejection of record under 35 U.S.C. § 1 02(e) over Kepecs. 

Applicant's representative pointed out the clear lack of the merged list as in previously 
presented claim 1 as well as the failure of the reference to teach "considering the potential 
customer independently from others of the potential customers in the group." 

Applicant agreed to consider clarifying these features. No definitive agreement was 
reached. 

Respectfully submitted. 


Date: August 7, 2009 /Denis O Waloney 

Denis G. Maloney 
Reg. No. 29,670 

Fish. & Richardson P.C. 
225 Franklin Street 
Boston, MA 02110 
Telephone: (617) 542-5070 
Facsimile: (877) 769-7945 
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